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SCRUTINY REVIEW OF STOCKTON-ON-TEES ADULT CARERS SUPPORT SERVICE 
 
 

OTHER APPROACHES / GOOD PRACTICE 

 
 
Examples of carer-related support offers across the UK 
 

• East Riding of Yorkshire Council: Newsletter for Carers (Winter 2025) 
https://downloads.eastriding.org.uk/ersab/carers-and-cared-for/we-care-
newsletter/We%20Care%20Newsletter%20-%20Winter%202025.pdf 

 

• Action for Carers Surrey: Adult Carers (featuring carers stories) 
https://www.actionforcarers.org.uk/who-we-help/adult-carers/ 

 

• Swindon Carers Centre: Adult Carers (featuring ‘Frequently asked questions’ and an ‘Events 
and activities’ section) 
https://www.swindoncarers.org.uk/support-for-unpaid-carers/adult-carers/ 

 
 

 
 
 

• Gateshead Council: Support for adult caregivers (includes carers stories and a ‘carers 
passport’ initiative) 
https://www.gateshead.gov.uk/article/15878/Support-for-adult-caregivers 

 

• Devon County Council: Supporting you to look after someone (includes free training courses 
available to training and a ‘Carer Ambassador’ concept) 
https://www.devon.gov.uk/adult-social-care/carers-support/ 
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• Suffolk Family Carers: Adult Carers (includes ‘technology to help your caring role’ section) 
https://suffolkfamilycarers.org/who-do-we-support/adult-carers/ 

 
 

 
 
 
Good practice guidance 
 

• National Institute for Health and Care Excellence (NICE): Supporting adult carers (Jan 20) 
https://www.nice.org.uk/guidance/ng150 

 

• Directors of Adult Social Services (ADASS): Supporting Carers Hub (including ‘Explore 
great practice from across the UK’ section) 
https://www.adass.org.uk/supporting-carers-hub-homepage/ 

 

• CQC Local Authority 
Assessments: Update to 
National Scrutiny Officer 
Network on two-year 
programme of baselining 
to determine how well 
Local Authorities are 
meeting their social care 
duties under part 1 of the 
Care Act (Mar 25) 
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• Carers Trust: Time away from caring: Good practice in carer breaks (2023) (note: includes 
section on SBC Time Out service (page 23-24). 
https://carers.org/downloads/carers-trust-carer-breaks-hwa-report2.pdf 
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